ATM and Debit Card Solutions

Proven solutions from a trusted provider.

The ATM and Debit Card industry is changing. In the news you read about processors consolidating
or failing to perform to expectations. Fraud and identity theft are costing financial institutions and
consumers more money than ever. It's become increasingly important to choose a partner with the
strength, experience and stability to help you deepen relationships with your financial institutions
and drive additional revenue. Elan can help you overcome the challenges you are facing in choosing

an ATM and debit provider.

Sell confidence and opportunity

Elan Financial Services is a name your clients will recognize and
that you can be proud to associate with. We are the third largest
ATM provider in the nation, processing transactions for over
31,000 ATMs and millions of ATM and debit cards. In addition, we
manage ATM and debit programs for more than 1,600 financial
institutions and credit card programs for more than 1,500 financial
institutions across the country. Elan can help you deliver a broad
array of competitive ATM and debit card solutions backed by
cutting edge technology, exceptional service and enviable results.

Stability in uncertain times

You may read about it in the financial news or perhaps your
organization has been impacted. Processors are being sold off or
consolidated. And that means conversions for financial institutions
and a lower level of satisfaction. By partnering with Elan to
provide transaction services, you can rely on a stable environment
from a processor that has been in business for more than 40
years. You can give your financial institutions peace of mind that
they won't have convert due to consolidation.

Keeping up with compliance

As a result of the rapid increase in card fraud, more legal
requirements for privacy and data security have resulted. Your
financial institutions need help keeping current in the regulations
and ensuring their equipment and processes are up to standards.
Elan can provide services such as ATM outsourcing to ensure
those needs are met.

Protection from the storm

Disaster recovery is a topic no one likes to discuss but it is of
paramount importance to financial institutions. They need to
know that in the unlikely event of a disaster; there will be no
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downtime or lost
information. They need
to know they will
continue to receive the
support they need to
keep their institution
running. Elan has
disaster recovery plans
that are tested
frequently, making sure
your financial
institutions never miss
a beat. With
redundant systems and
back ups in place your
financial institutions'
cardholders will always have access to their money. And with
increasing regulatory audits of providers' disaster recovery efforts,
you can feel confident that Elan is well equipped and can provide
evidence of preparedness.

Through Elan you can:

Complete your offering with reliable ATM
processing.

With nearly 40 years of EFT experience, Elan supports ATMs
across the USS. and provides gateways to all major ATM and POS
networks. Our ATM processing enables your clients to easily
manage their ATMs through our full set of tools, including 24/7
system monitoring, online report delivery, card management, and
eQuest®, our data warehouse application. Increase revenue
through transaction volume growth, various surcharging protocols

and expanded delivery.
®
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Provide a flexible menu of ATM services.

Capture more business and grow your profits by offering more of
the services your clients demand. Pick and choose from our
menu of options that can enhance your clients’ existing ATM
programs, from ATM replenishment which keeps money flowing
at all times, to network monitoring, deposit collection and
processing, disaster recovery and more.

Find a wealth of opportunity in our debit card
solutions.

Help your clients translate increasing debit card usage into a
significant market advantage. With a Visa® or MasterCard® debit
card program in place, your clients can increase revenue potential,
improve operational efficiencies, enhance product offerings and
expand coverage. Elan combines state-of-the-art technology and
decades of expertise with guaranteed service and support to
deliver powerful debit card solutions for your clients.

Offer superior protection with Fraudwatch® and
Fraudwatch® PLUS.

Reduce exposure to card fraud with our advanced fraud
management solutions. We offer effective and reliable fraud
monitoring services that respond to changing market dynamics
and help ensure security and profitability to growing card
programs.
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Exceed expectations for service and functionality.

You can trust Elan to provide dedicated support to your
organization and to your clients. Benefit from one point of contact
for all of our products and services and a more satisfying
experience. Strengthen loyalty and broaden your client base with
solutions that deliver more.

We don't just promise great service.

We guarantee it

At Elan, we are committed to providing responsive and reliable
service to you and your clients.You can count on Elan to create a
positive experience with every interaction and enhance your
relationships. Our goal is simply to deliver the best ATM and debit
card solutions to your complete satisfaction. Other providers may
promise great service, but we guarantee it.
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